
Had to wait for an appointment? Did you know you may not always need to see a GP? 

To help us minimise our patient wait time for appointments we would ask that you carefully consider which healthcare           
professional you need to see in relation to your problem.  By doing this and booking with the correct person you are helping us 
to improve our accessibility to doctors for patients who have more complex needs and to promote better continuity 
of care which we feel is highly important. 

Our reception team will ask you some basic 
questions to guide you to the correct clinician. 
To assist you with any general enquiries and 
information you may require. 

 

Treatment Room Nurse 

Use our signpost guide to help you book with the correct healthcare professional 

Health Care Assistant 

You can self-refer to the physio for any        
conditions requiring physio treatment.                              
Please collect a self-referral form from our           
reception desk or download from our website. 

Optician 

Physiotherapy 

Reception 

Podiatry 

 Dentist 

You can self-refer to the Podiatry Service.       
Please collect a self- referral form from our        
reception desk or download from our website. 

Visit our website for more information and to download self referral forms: 

www.castlegateandderwentsurgery.nhs.uk 

Other healthcare       

providers 

Outpatient hospital 

appointments 

Pharmacy 

For any queries regarding your hospital        
outpatient appointment, you should call the 
number on the letter advising you of your      
appointment.  

¶ Blood pressure checks 

¶ Flu, Shingles and Pneumococcal Vaccinations 

¶ Urine checks 

¶ Phlebotomy (bloods taken) 

¶ Height/ weight checks 

¶ Simple dressings 

¶ Health checks 

¶ New Patient health checks 

¶ Hypertension review 

¶ Simple suture/ staple/ clip removal 

¶ Ear syringing after 2 weeks of using oil 

¶ B12 Injections 

¶ ECG 

¶ INR, Warfarin blood tests 

¶ Coughs & colds 

¶ Conjunctivitis for those aged over 2 years old 

¶ Sore throats & earache for less than 3 days 

¶ Emergency contraception, thrush, pain relief 

¶ Verrucas, warts, constipation, head lice 

¶ Smoking cessation, hay fever 

¶ Mouth ulcers, cold sores 

¶ Dry skin, nappy rash, abrasions, bruises,    
insect bites, & sunburn 

Any condition involving your mouth or teeth. 

¶ Nasal Flu vaccinations for those who are   
pregnant. 

¶ Wound dressings & suture / clip removal 

¶ Child immunisations 

¶ Chest, Ear and/ or throat Infections 

¶ Cervical smears 

¶ Doppler and/ or stockings 

¶ Female and male catheterisation 

¶ Swabs 

¶ Injections 

¶  Travel Advice / Vaccinations (Travel Forms 

to be received 8 weeks in advance) 

¶ Coil Check / Contraceptive reviews 

All eye conditions should be seen by an        
optician first for their expertise.                      
You can see an Optician for dry, red, sore,           
watery, sticky or itchy eyes, cysts and styes, 
and conjunctivitis. They also have the correct         
equipment for an eye examination. 

¶ Contraception (pill checks, depo injection,   
implants) 

¶ Minor injuries 

¶ Chronic disease management of Asthma,       
cardiovascular disease (including heart      
disease, heart failure, peripheral arterial     
disease & stroke), COPD, Diabetes &          
Hypertension, weight management advice 

¶ Medication advice and review 

¶ STI screening 

¶ Urgent on the day telephone triage and       
appointments 

¶ Chest, eye, ear and/ or throat Infections 

¶ Urine infections 

Practice Nurse 

http://www.castlegateandderwentsurgery.nhs.uk/

